
Attendee Registration Form  

Fourth Annual PSAP Seminar 

Boise, Idaho 

   October 20th and 21st, 2015 

  
 

Professional Development Sessions 

The professional development sessions will be taught twice at the seminar, with the exception of 

Emotional Survival For the First Responder & The State of Idaho Sends  Greetings  -  Scenarios.  They 

will only be presented once.   All other classes will be presented once on October 20th and again on 

October 21st.  Attendees who participate in the full seminar will have the opportunity to see all of 

the courses. 

  

What To Do When You Receive a Subpoena  

(taught by Canyon County Prosecuting Attorney Bryan Taylor) 

     This class will include instruction on testifying in court as well as scenario based    training on two 

of the most prominent call types impacting dispatch centers relating to court appearances. 

  

AMBER Alert Training  

(taught by  -  To be determined) 

Learn about the AMBER Alert Program.  How your agency can utilize this program, the criteria, and 

how your entire community can receive the urgent bulletins in the most serious child-abduction 

cases and assist in the search for and safe recovery of missing children. 

 

Security Threat Groups  

(taught by Nicole Frasier, IDOC) 

      This block of instruction will give students a basic understanding of the Security Threat Groups/

Gangs that operate within the Idaho Department of Corrections and the role staff play in identifying, 

documenting, and tracking these offenders from the facilities to the community. 

 Dispatchers Are From Venus, Cops Are From Mars     

(taught by Amy Keys, Idaho State Police) 

     This class will work through differences between dispatchers and officers and using conflict  

resolution to get along. 

 

Emotional Survival For the First Responder  

(Taught by Sgt. Jamie Burns & Officer Brad Childers) 

     This class will be presented by police officers who have been involved in critical incidents and 

survived.  They will share their personal stories and their survival. 

 

 


